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Extending More Love and Compassion

One of the first things I did after stepping into my role as president and CEO of
UChicago Medicine AdventHealth this past February was to immerse myself in
The Whole Care Experience (TWCE), an interactive learning experience
designed to align our team members under our mission, vision, values and
service standards. 

Having served in several senior leadership roles within AdventHealth, I was
already familiar with these foundational concepts which shape our faith-based
culture and guide us as we provide the highest-quality, whole-person care.
Fueled by the thoughtful input of the participants, The Whole Care Experience
brought our mission of Extending the Healing Ministry of Christ to life, truly
capturing the heart and soul of who we are as an organization.   

Monica Reed, MD

UChicago Medicine AdventHealth Great Lakes Region CEO & President

"Guest Perspective: Extending More Love and Compassion"
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FEATURED STORIES

Shaping Success: How Great Lakes Region
Leaders are Building a Culture Legacy
At UChicago Medicine AdventHealth, creating a culture where team members
feel inspired, fulfilled and connected to the mission of Extending the Healing
Ministry of Christ is paramount. A culture must be nurtured with care. It is the
foundation upon which a vibrant environment is built, and sparks team
members to deliver an exceptional patient experience for every person, every
time. 

When it comes to creating culture, it takes more than just talking about the
mission, vision and values of an organization. Creating a culture happens when
there is intentional work to truly understand the meaning and purpose behind
the mission, vision and values, and put understanding into action by living out
that mission. 

Here’s a look at the four executive leaders who are creating a culture based on
purpose and mission, where shared values lead to outstanding patient care and
a workforce that feels loyal and loved.  

The Whole Care Experience Unites Workforce
Behind Mission
Mariann Kerley, RN, and Derek Cazeau, team members at UChicago Medicine
AdventHealth, recently participated in The Whole Care Experience (TWCE), an

Read the June/July 2024 Issue

Keep Reading

Subscribe Past Issues RSSTranslate

https://www.lakeunionherald.org/archive/articles/how-great-lakes-region-leaders-are-building-a-culture-legacy
https://www.lakeunionherald.org/archive/articles/how-great-lakes-region-leaders-are-building-a-culture-legacy
https://www.lakeunionherald.org/archive/articles/the-whole-care-experience-unites-workforce-behind-mission
https://www.lakeunionherald.org/archive/articles/the-whole-care-experience-unites-workforce-behind-mission
http://luc.adventist.org/Herald%20Site%20PDFs/Vol11605web.pdf
https://www.lakeunionherald.org/archive/articles/how-great-lakes-region-leaders-are-building-a-culture-legacy
http://eepurl.com/dFHdzP
https://us18.campaign-archive.com/home/?u=1aff36c2ac2f8f90de3fa1a29&id=001998e944
https://us18.campaign-archive.com/feed?u=1aff36c2ac2f8f90de3fa1a29&id=001998e944
javascript:;


interactive learning journey aimed at uniting UChicago Medicine AdventHealth
team members under a shared mission, vision, values and service standards
and creating a foundation for delivering compassionate care. 

Following the challenging times of the COVID-19 pandemic, Kerley, a
cardiopulmonary rehabilitation nurse at UChicago Medicine AdventHealth La
Grange and Hinsdale, and Cazeau, executive director of hospital services at
UChicago Medicine AdventHealth GlenOaks, were eager to see how the
experience would reinforce the organization’s mission of Extending the Healing
Ministry of Christ. They approached the experience with open minds, ready to
explore its potential to enhance the culture at their hospitals. 

Heroic Effort Enables Paralyzed Patient to
Reunite with Family
When physicians unfamiliar with Ali Kaba walked past his inpatient room at
UChicago Medicine AdventHealth Bolingbrook, they initially assumed he must
have many family members who lived nearby and visited him regularly because
flowers and balloons often adorned his room. 

Those physicians eventually learned quite the opposite was true. Kaba, a
native of Ghana who had been in the U.S. for a couple of years, was very much
alone with only one relative in the U.S. and most of his other family members in
Ghana. But he did have an adoptive family — the hospital’s staff. During a
hospital stay that lasted more than a year, “they went above and beyond, taking
care of him like he was their own family member,” said Mushtaq Mohammed,
MD, a hospitalist who cared for Kaba. 
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Data-Driven Strategies Used to Foster Health
Equity
As a surgeon whose practice focuses on the treatment of breast cancer,
Kanesha Bryant, MD, is all too familiar with health disparities affecting Black
Americans. Although the incidence of breast cancer is lower among Black
Americans compared with non-Hispanic White Americans, Black Americans
remain 40% more likely to die of the disease, said Bryant, of UChicago
Medicine AdventHealth in suburban Chicago. 

“We attribute this disparity to structural barriers to health equity, more advanced
stages at presentation and differences in molecular subtype, with Black
Americans having more aggressive forms of breast cancer,” Bryant said. 

Seek God First
Growing up in Russia in a missionary family and as a daughter of a Seventh-
day Adventist pastor, Sofiia Ialysheva always dreamed of attending an
Adventist university. After living in the Philippines for five years, that dream
expanded to finding an Adventist university in the U.S. When the time came,
she applied and was accepted to Andrews University to study business
administration with an emphasis in finance.

Although she enjoyed her classes and the friendships she made, Ialysheva
struggled to decide what she might do after graduation. Talking to friends who
were upperclassmen, she heard about the AdventHealth internship program.
“One of my friends had just completed an internship at AdventHealth in
Chicago,” said Ialysheva. “Seeing her photos and hearing her experience, it
seemed like she had the best time ever.” 
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Five Key Lessons Learned as a Resident
Growing up in a lower middle-class family in Toronto, Canada, my younger self
would have never believed one day I would be serving as a finance manager
for UChicago Medicine AdventHealth in Chicago.  

Throughout childhood, I lost many family members to cancer and other
illnesses, causing me to spend a lot of time in hospitals. During those long days
and nights, I found a love for the healing ministry. My family and I were treated
with such respect and love it made me realize I wanted to make others feel the
same way. At a young age, I knew I would pursue a career in health care. I
even dreamed of helping create one of the greatest health systems that could
serve everyone in need through affordable, accessible and quality care. 

Thanks for reading the Lake Union Herald newsletter.

Tell your friends to follow along by signing up here.

Don't forget to check out our Vimeo channel and visit the Herald website for

the latest news and information.

We’re open to your feedback. If you really like something we’re doing on

here — or really don’t — or have ideas that can help shape our newsletter,

let us know. We’re all ears. . . Email us your thoughts at

herald@lakeunion.org.

Check us out on Facebook, Twitter, Instagram, Vimeo and YouTube

Lake Union Herald
8450 M 139 | P.O. Box 287 Berrien Springs, MI 49103 

Debbie Michel, director of Communication
Felicia Tonga, assistant director of Communication
Katie Fellows, assistant Communication specialist

Our website address is:
www.lakeunionherald.org

The online Lake Union Herald is published by the Seventh-day Adventist Church in the
Lake Union Conference. You are free to reprint any portion of the newsletter, however,

please identify Lake Union Herald as the source.
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